
1 
 

             
Taking Charge of your LIS Career:  

Personal Strategies, Institutional Programs, Strong Libraries:  
 

10th World Conference on  
Continuing Professional Development and  

Workplace Learning for the LIS Professions.  
Milnerton, Cape Town, South Africa, 12, 13 and 14 August 2015 

 

 
ABSTRACTS OF PAPERS  

ACCEPTED FOR PUBLICATION IN THE ONLINE PROCEEDINGS 

 

 
 
ANUNOBI, Chinwe. Federal University of Technology, Owerri, Imo State, Nigeria. 

Email: chiinobis@yahoo.com 
Ukwoma, Scholastica Chizoma.  University of Nigeria Nsukka  
Email: scholar.ukwoma@unn.edu.ng 
Iwundu, Nkiruka, E.  University of Nigeria Nsukka 

 
Impact and challenges of Commonwealth Scholarship, Mortenson Center 

for International Library program, Galilee International Management 
Institute and Carnegie Continuing Professional Development programmes 
on beneficiaries: the Nigerian participants’ experience 

 
Abstract 
Formal or informal skills acquisition programmes play a critical role in professional 

development. Recently a number of international funding agencies have taken the centre 
stage in funding and creating professional development opportunities. Based on the 
experience from the Commonwealth Scholarship Commission (CSC), the Mortenson Center 

for International Library Programs, the Galilee International Management Institute and 
various Carnegie programmes a study was designed to highlight the structure/format and 
the objectives of the programmes with a view to determining the benefits and the impact of 
these programmes on the participants and their institutions. A questionnaire was 

administered to participants of the named programmes. The findings were that the CPD 
programmes were relevant and adequate; as the participants had improved their 
knowledge, skills and attitude, they were able to share cultural values, and networked and 

collaborated among themselves and host countries. The knowledge gained from the 
programmes has been ploughed back into their professional work which has resulted in 
improved service delivery at work, commitment, positive attitudes and collaboration. The 

study therefore recommends that all librarians should endeavour to attend some of these 
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training events since they are life-changing, and professional associations should endeavour 

to provide platforms for implementation of the acquired competencies, and the opportunity 
for more professionals to attend such programmes. 

  

 
 
BOLT, Nancy. Nancy Bolt & Associates; LSSC Co-Director (2007 – 2014) 

Email: nancybolt@earthlink.net 

 
Taking Charge of your LIS Career: The Library Support Staff Certification 
Program of the American Library Association 

 
Abstract 
The American Library Association believes that the library profession is changing and library 

paraprofessionals, those without an MLIS, have an increasingly important role to play in the 
delivery of library services.  The Library Support Staff Certification Program (LSSC) was 
developed to support this role.  This presentation will review changes in the role of 

paraprofessionals; the background of LSSC; LSSC requirements; the path to certification; 
and an evaluation of the first four years of the program. 
The Library Support Staff Certification Program is open to anyone without a MLIS, whether 

or not they are currently working in a library. Candidates must achieve six out of ten 
competency sets.   Candidates may achieve a competency set by successfully completing an 
LSSC approved course or by submitting a successful portfolio.  An ALA website (www.ala-

apa/lssc) provides complete information on the LSSC with helpful tips for candidates.  A full 
evaluation of LSSC was completed (Fiels 2014) in the spring of 2014 showing that LSSC had 
a positive impact on candidates, their libraries, and the provision overall. 

 
The personal satisfaction I have as a graduate [of LSSC] is a treasure and an 
investment in myself that I will always be so very proud of. I encourage all 

paraprofessionals to pursue this certification as I believe it serves to set us 
apart as knowledgeable and informed individuals serious about our 
profession, library support staff. And I agree the finances can pose some 
issues, but I also agree the benefits will be well worth it over time. LSSC 

candidate (Fiels 2014). 
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Abstract 
School libraries are central to learner-centred and inquiry-based education. 
However, the library and its resources only come to life when mediated by a 

person—the teacher librarian. To perform this crucial role, teacher librarians require 
competencies in teaching, literacy promotion, librarianship, administration and 
advocacy. This paper explores competencies possessed and required by primary 

school teacher librarians in Enugu State of Nigeria. With a purposive sample of 
sixteen teacher librarians from more developed school libraries, the researchers 
collected data through three instruments:  an observation checklist assessing school 

libraries on accommodation, collections, personnel and services; a questionnaire 
with five structured clusters on competencies possessed, as well as open questions 
on factors inhibiting performance and strategies for improvement; and an interview 
guide. Data were analyzed using frequency and percentages, mean and standard 

deviation, and narrative description.  Findings revealed that the personnel factor 
was crucial in effective library services; that while none of the teacher librarians had 
qualifications in both education and librarianship, they did possess some 

competencies, especially in the areas of literacy promotion and teaching, while 
lacking others such as library skills. Among recommended actions to increase 
competencies and strengthen the performance of teacher librarians were: 

establishment of positions for teacher librarians, continuing professional education 
leading to dual qualifications, inclusion of library periods on the timetable, 
development of a curriculum to guide teaching of library and information literacy 

skills, and advocacy to create a more supportive working environment for teacher 
librarians. Only such actions can improve performance for stronger school libraries, 
since only well qualified teacher librarians can deliver effective school library 

services. 
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Sharpening the infodesk toolbox: peer learning through flexible 
modules to ensure sustainability in professional development 

 
Abstract 
The Lund University Library reference service is affected by students’ and 

researchers’ changing information behaviour. The service consists of a physical and 
a virtual reference desk that engages about 30 librarians from different departments 
with different educational backgrounds and experiences. To meet new challenges, 

the Library has launched a training programme for the reference staff. The 
programme is intended to develop professional skills and competencies and to 
create a new workplace culture based on openness, sharing and dialogue. The 

programme runs from autumn 2014 to spring 2016. After the end of the first part in 
December 2014, an evaluation was carried out by the participants and, based on 
the outcome of the evaluation, some adjustments were made in the continued 

programme design. 
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GEORGY, Prof. Dr. Ursula. Cologne University of Applied Sciences, Institute of 
Information Science, Cologne, Germany  

Email: ursula.georgy@fh-koeln.de 

 

Training Course: Certified Specialist in Innovation Management 

 
Abstract 
For libraries, innovation needs to focus on recognizing and addressing consumer 

requirements and future services combined with implementing and embracing new 
technologies. To accomplish this they have to implement strategic innovation management. 
The objectives of innovation management are to develop and implement innovation 

strategies, to recognize and take up market trends, to develop new business ideas for 
present and new service / product fields, and to support departments and customers in their 
value-added process. In libraries, however, systematic innovation (management) is less 

developed and usually not part of professional education and / or further training. Although 
librarians need the specific expertise of strategic innovation management, they cannot build 
up this expertise by self-learning because of the complexity and numerous issues involved. 

One solution is the development of a certificate course in innovation management for 
librarians that includes a high proportion of e-learning and practice. Such a certificate course 
could qualify librarians to master the challenges posed by innovation management better 

and on a more long-term basis. The course could be designed as a blended learning course 
with several attendance and online phases.  
Such a course has a strong practical orientation because it is structured completely along 

the lines and stages of an ideal innovation process, so that participants could apply theory 
directly to practice. This type of extremely practical module, oriented to one’s own library, 
also has the benefit that further education and training workloads can be integrated into 

normal working hours and so considerably reduces study time during the student’s leisure 
time. 
The course consists of the following modules / topics 

 Prerequisites for successful innovation  
 Futures, trends, technologies, customer needs, and market and competitive 

environments for libraries  
 Finding ideas, -- evaluation, screening, and selection 
 Concept development 

 Innovation implementation 

 Market launch and reflection on the innovation process 
 Issues that cut across all modules (e.g., management of innovation processes, 

moderation of conflicts, knowledge management, change management, enterprise 
2.0, open innovation, etc.) 

At each stage of the innovation process the themes, methods, techniques and tools that are 

useful in practice will be introduced and taught. 
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GLASS, Valérie. Lycée Paul Eluard – Centre d’Information et de Documentation – 

Saint-Denis, France,  
Email: glass_valerie@yahoo.fr 

 

Being a school librarian in France: how to take advantage of peers 

networking to get professional development 

Abstract 

French teacher-librarians are library professionals, both managers of the school library and 
teachers for students. They need to keep informed of evolving library skills in order to 
respond to the needs of teachers and students. Indeed, their mission statements require 

them to broaden their library skills by professional development. This paper describes the 
personal strategies of the author as a young professional advancing professional skills 
through peer networking. Three approaches are described: district meetings, professional 

days, and social media. 

 
 

 

HARDY, Nazeem. Marketing & Research Officer, Library & Information Service 

Department, City of Cape Town.  
Email:  Naziem.Hardy@capetown.gov.za 
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Developing a culture of reading among public library staff 
 

Abstract 

The City of Cape Town Library & Information Services (LIS) Department comprises 
a network of 104 public libraries with a staff complement of approximately 900. 
There is a continuous intake of staff and as more experienced members of staff 

leave the service a new generation of public librarian is taking their place.  
While many changes have taken place over time relative to skills development and 
training, the need for a strong reading background remains a fundamental part of 

the makeup of a public librarian. However, coming from South Africa’s past, many 
newer members of staff enter Library Services without a strong reading background. 
In a country where the lack of reading skills is seriously hampering development, 

the need to create a culture of reading among staff is paramount if the LIS 
Department is to create a similar culture within its communities.  
 

The LIS Department conducted a survey of staff members to determine their 
reading habits (or lack thereof) and, based on the information received, 
implemented a number of initiatives to make a change in this regard. A follow up 

survey was done to determine whether reading habits had changed or not.  This 
paper describes the surveys that were used to determine staff reading behaviours 
as well as the various interventions devised to develop a reading culture both within 

and outside the public library. 
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KANDIUK, Mary. Visual Arts, Design & Theatre Librarian / Senior Librarian, York 

University Libraries, Ontario, Canada. Email: mkandiuk@yorku.ca 

 

Building success in research and scholarship through peer 
mentoring 
 
Abstract 

Research and scholarship contribute to personal career advancement and to evidence-based 

librarianship which seeks to improve library services by encouraging librarians to incorporate 
the results of qualitative and quantitative research into their daily practice. Peer mentoring is 
an effective means of building success in research and scholarship for librarians by providing 

opportunities for support and mutual learning. This paper describes current peer mentoring 
initiatives relating to research and scholarship for Canadian academic librarians at the 
institutional and national level, with a focus on the Canadian Association of Research 

Libraries (CARL) Librarians’ Research Institute. The CARL Librarians’ Research Institute was 
founded in 2012 to “provide practicing academic librarians in Canada an opportunity to 
immerse themselves in sustained conversations and activities related to scholarly research, 
inquiry, and publishing” (Canadian Association of Research Libraries 2015). 

 

LANG, Ulrike. Head of Education and Training Department,  
State and University Library Hamburg, Germany Email: lang@sub.uni-hamburg.de 

 
Being a mentor 

 
Abstract 
In 2009 one of the German library associations, the “Professional Library and Information 

Body”   (Berufsverband Information Bibliothek, BIB) started a mentoring programme for its 
members to promote their personal development. The author applied to become a mentor 
and the BIB looked for a matching mentee. The paper describes the start of the programme 

as well as the process, and concludes with results and errors which should be avoided.  It 
presents useful materials and describes the chosen communication methods of the teams of 
mentors and mentees. 

 
 
 

PUN, Raymond. New York University Shanghai, China  

Email: Raypun101@gmail.com 

 
Becoming the entrepreneur librarian: building skills, networks and 

experiences abroad 

 

Abstract: 

This paper explores how a librarian who is working abroad can improve and develop key 

skills in emerging technologies and subject specialties in today’s global environment. 
Traditionally librarians needed to attend conferences on-site to learn important trends in the 
field of librarianship; however, with today’s global technology, it is now possible to attend 

webinars, virtual conferences and training sessions to gain new skills and contacts all online 
and free. Today librarians can and must be entrepreneurs in pursuing their own learning 
interests and goals beyond traditional approaches. This paper is a reflection of one U.S. 
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librarian’s experience in crafting a successful professional development strategy where he 

utilized various tools and resources from online courses to webinars to remain relevant and 
up-to-date while working abroad. Librarians must be proactive to craft their own 
professional development strategy in order to maintain important skills needed in today’s 

global environment. 

 
 

 

SPUTORE, Alissa. Senior Librarian, Law, University of Western Australia     

Email: alissa.sputore@uwa.edu.au (contact person) 
Humphries, Philomena. Senior Librarian, Business, Education and Fine Arts, University of 
Western Australia  
Email: philomena.humphries@uwa.edu.au 

Steiner, Nola. Senior Librarian, Arts, University of Western Australia 

Email: nola.steiner@uwa.edu.au 

 

Strength through partnering: new professional development opportunities 
in academic libraries 
 
Abstract 
The pace of change in Australian academic libraries has been rapid and shows no signs of 
diminishing. Transitioning the existing workforce to support the new information landscape 

has become a primary area of focus in academic libraries. Australian and New Zealand 
academic libraries recently identified developing and planning the workforce as their most 
pressing challenge (Council of Academic University Librarians, 2013).  

The University of Western Australia Library is proactively seeking opportunities to 
consolidate the Library’s position as a highly valued service, integral to the University’s core 
functions and the student experience, by partnering with other campus units to deliver 

priority projects where both parties have an interest in mutually beneficial outcomes. These 
collaborations offer powerful development pathways for librarians engaged in informal 
workplace learning opportunities, as demonstrated in cases studies in both teaching and 

research contexts. 

 
 

 

STENSON, Linnéa. Team Leader of the Virtual Reference Team, Lund University Library 
Email: linnea.stenson@ub.lu.se 
Forsberg, Åsa. Manager of the Section of Library Services, Lund University Library 
Email: asa.forsberg@ub.lu.se 

 
Developing a virtual reference service based on team development and 

collaborative learning 
 
Abstract 

In August 2014 Lund University Library launched a Virtual Reference Service consisting of 
email reference, Chat reference and telephone reference. The service is staffed by a 
“FirstLine” team with team members who have a broad range of different competencies. For 

questions that require expert competence the team has the opportunity to forward the 
questions to colleagues at all the different departments within the University Library (i.e. 
“SecondLine”). In this article the process, from designing the organization behind the VRS to 
implementing and improving it, is discussed, emphasizing both challenges and key factors 

for success. The team concept and team learning theory are used as a foundation for 
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understanding experiences. In addition, results from an email survey for end users and chat 

ratings are presented to show what we have accomplished so far. 

 
 

 
 

VARLEJS, Jana. Professor Emerita, Rutgers -The State University of New Jersey, 

USA.  
Email:  varlejs@rutgers.edu 

 
Shape your career—design your professional development plan: rationale 

and workshop template 
 
Abstract 

Career advancement depends to a large degree on maintaining competence, which in turn 
depends on continuing learning. Information and communication technology, together with 
globalization, have made it more possible than ever to choose from a wide array of learning 

resources. While increased choice is welcome, it is also problematic in that it makes it harder 
to select the most appropriate options. Taking a systematic approach, such as designing a 
personal professional development plan, offers a solution to the dilemma. This paper 

provides background on learning plans and gives examples of guides that can be used for 
developing professional development plans, either as a career change strategy or for current 
performance enhancement.    
 
 
 

WALKER, Clare. Honorary Research Fellow, University of the Witwatersrand Library, 
Johannesburg, SA.  

Email: clare.walker@wits.ac.za 

 
The power of one: circumspice! (The Elizabeth Stone Memorial Lecture) 

 
Abstract 
Dr Elizabeth W. (“Betty”) Stone, Dean Emerita of the School of Library and Information 

Science LIS at the Catholic University of America, Washington, was the tall, elegant, 
irrepressible and irresistible driving force behind the first World Conference on Continuing 
Education for the Library and Information Professions, held at Moraine Valley Community 

College, Palos Hills, Illinois, in August 1985 prior to that year’s IFLA conference in Chicago. A 
uniquely memorable event for all who were privileged to participate, the Conference led 
directly to the formation of the Continuing Professional Education Round Table (CPERT) 

within IFLA, the line predecessor of today’s vigorous Continuing Professional Development 
and Workplace Learning (CPDWL) section of IFLA and the parent of all subsequent World 
CPD Conferences. Elizabeth Stone was the “power of one” of the title, and this Memorial 

Lecture commemorates 30 years between the original Palos Hills conference and the 10th 
World Conference being held in Cape Town, South Africa in August 2015, as a satellite 
meeting of the IFLA WLIC 2015. The paper reviews the progress of the successive World 

Conferences across many countries, from a personal as well as a professional perspective, 
as CPD has constantly adapted to meet the evolving needs of this Protean profession.  
Elizabeth Stone died in 2002. The Catholic University of America School of LIS established a 

Dr Elizabeth W. Stone Lecture Series in 1990; but if the CPDWL Section wants to see the 
memorial that would arguably have been closest to her heart – circumspice ! 
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WOOLLS, Blanche. San Jose State University, San Jose, California. 

Email:blanche.woolls@sjsu.edu 

 

Planning your personal development 
 
Abstract  

Professionals today are faced with an ever-changing environment that includes new 
information, new technology, and even new types of patrons on a daily basis. To maintain 
skills after completing a professional degree means creating and following a personal 

development plan. This paper outlines some of the self-learning opportunities available to 
librarians beginning with the more traditional and moving into newer methods including 
those that can be used by librarians working in isolation. In addition suggestions are 

provided for those who wish to teach others how to create their personal learning networks. 
Covering these topics in depth is impossible in a conference paper so an appended 
bibliography offers suggestions for those interested in more detailed information. online, via 

library databases, and through interlibrary loan.   


